
The perfect holiday for taking a more in-depth look at the fascinating 
culture and unique landscape of this destination, this luxury journey 
takes in a kaleidoscope of experiences, and a wealth of fascinating 
locations. 
 
We are excited to present your personalised journey which we have 
crafted following your ideas and requirements. We have carefully 
considered your requirements including luxury accommodation, food 
and wine activities, wildlife encounters and photography opportunities. 
 
This itinerary includes contact details and useful travel information 

AGENT EXAMPLE | AGENT.NAME@EMAIL.COM
+012 345 6789 | 5/16 MINNIE STREET

WELCOME TO 
EUROPE

22 NIGHTS
FRIDAY, 12 OCTOBER 2018 - SATURDAY, 3 NOVEMBER 2018
REF: EUR02244

2 ADULTS 
JACK SMITH, JANE SMITH, JASON 
SMITH & MARY SMITH



Snapshot
EUR02244

Dates Details Confirmation

Thu, 18 Oct 2018 Los Angeles to London - Flight AY 1335 
Class - Economy (Delta Airlines)

Depart:  Oct 18 2018 14:55 - LAX, Terminal 1
Arrive:  Oct 19 2018 09:15 - Heathrow, London Airport 
Check In: 2 hours prior to departure 
Duration: 10 hours 30 minutes

AY1335 

Fri, 19 Oct 2018 Central Chauffeur Services - Private Transfer 
Heathrow International Airport to London Hotel

Welcome! Upon arrival please proceed to the designated area where you will 
be met by your private driver and transferred to your accommodation. 
Pick up: 09:30 AM Heathrow International Airport
Drop off:  Hotel Cafe Royal, London
2 Adults 3 Children

18257785

Fri, 19 Oct 2018 
Tue, 23 Oct 2018

Hotel Cafe Royal, London 
Grand Deluxe Guestroom - Incl Breakfast

1 x Double, 2 x Single, 4 x Nights, 4 Persons
2 Adults 2 Children
Check In | Check Out: 1400 | 1100
10 Air St, Soho, London W1B 4DY, UK  | Phone: +44 20 7406 3333 
Voucher: 540423

35736 /  35736

Mon, 22 Oct 2018 Total London Experience & London Eye - Full Day 
Golden Tours Ltd

Departs: 09:00 AM Hotel Cafe Royal London
Drop off: 05:00 PM 
2 Adults 2 Children
156 Cromwell Road, Kensington, London  | Phone: 1-800-509-2507 
Voucher: 540428

16149111002

Fri, 26 Oct 2018 London to Amsterdam - Train ES 9114 
Class - Economy

Train: Eurostar 9114 
Section: Coach 14 / Seat 24-28
Pick up: 11:00 AM London Station
Drop off: 02:55 PM Amsterdam Station
2 Adults 3 Children

EMBGG554

Fri, 26 Oct 2018 
Tue, 30 Oct 2018

Sofitel Legend The Grand Amsterdam Hotel 
Opera Suite

1 x Double, 2 x Single, 4 x Nights, 4 Persons
Includes: Daily Full Breakfast Per Person
2 Adults 2 Children
Check In | Check Out: 1400|1100
Oudezijds Voorburgwal 197, 1012 EX Amsterdam  | Phone: +31 20 555 3111 
Voucher: 540426

43595 /  43596



Snapshot
EUR02244

Dates Details Confirmation

Sat, 27 Oct 2018 Hop On Hop Off Tour with Cruise - 48 Hours 
City Sightseeing Ltd

2 Adults 2 Children
Damrak 34 1012 LK Amsterdam | Phone: +31(0)20 420 4000 
Voucher: 544025

B0327058787

Tue, 30 Oct 2018 Amsterdam to Paris - Flight BA 429 
Class - Economy (Air France)

Depart:  Oct 30 2018 10:05 - Amsterdam Schiphol Airport
Arrive:  Oct 30 2018 11:45 - Paris-Charles De Gaulle Airport 
Check In: 60 minutes prior to departure.  
Duration: 1 hour 20 minutes

BA429

Tue, 30 Oct 2018 
Wed, 31 Oct 2018

Champs Elysees Plaza Hotel 
Executive Room - Incl Breakfast

1 x Double, 2 x Singles, 1 x Night, 4 Persons
2 Adults 2 Children
Check In | Check Out: 1400 | 1100
35 Rue de Berri, 75008 Paris, France  | Phone: +33 1 53 53 20 20 
Voucher: 544323

5571

Tue, 30 Oct 2018 Moulin Rouge VIP dinner and Show 
Moulin Rouge

Departs: 06:00 PM Champs Elysees Plaza Hotel
Drop off: 10:00 PM Champs Elysees Plaza Hotel
2 Adults Only
82 Boulevard de Clichy, 75018 Paris, France  | Phone: +33 1 53 09 82 82 
Voucher: 540428

16149111002

Wed, 31 Oct 2018 Paris to Santorini, Greece - Flight JQ195 
Class - Economy (Delta Airlines)

Depart:  Oct 31 2018 10:00 - Paris-Charles De Gaulle Airport
Arrive:  Oct 31 2018 13:20 - Santorini National Airport 
Check In: 60 minutes prior to departure.  
Duration: 3 hours 10 minutes

JQ195/ 4455

Sat, 03 Nov 2018 
Mon, 05 Nov 2018

Antoperla Luxury Hotel & Spa 
Santorini Luxury Suite - Incl daily breakfast

1 x Double, 2 x Singles, 2 x Nights, 4 Persons
2 Adults 2 Children
Check In | Check Out: 1400 | 1100
Perissa, Thira, Greece  | Phone: +30 21 0805 0006 
Voucher: 540423

35736 /  35736

Mon, 05 Nov 2018 Santorini Greece to Los Angeles - Flight DL0052 
Class - Economy (Delta Airlines)

Depart:  Nov 05 2018 10:00 - Santorini National Airport
Arrive:  Nov 05 2018 23:45 - Los Angeles, LAX Airport 
Check In: 2 hours prior to departure.  
Duration: 13 hours 10 minutes

DL0052



FRI, 19 OCT 2018

London UK

London, the capital of England and the United Kingdom, is a 21st-century city with history 
stretching back to Roman times. At its centre stand the imposing Houses of Parliament, the 
iconic ‘Big Ben’ clock tower and Westminster Abbey, site of British monarch coronations. Across 
the Thames River, the London Eye observation wheel provides panoramic views of the South Bank 
cultural complex, and the entire city. 
 
You can’t fail to be excited by London’s amazing attractions. See London from above on the 
London Eye; meet a celebrity at Madame Tussauds; examine some of the world’s most precious 
treasures at the British Museum or come face-to-face with the dinosaurs at the Natural History 
Museum. London has the best theatre scene in the world. It attracts the best in acting talent so 
don’t be surprised to see a few famous faces on the London stage. Take your pick from long-
running musicals, classic plays, or brand new works making their West End debuts. 
 
Take a sightseeing tour of London and learn from experts as they show you the city’s best 
attractions and famous landmarks. Learn interesting historical and cultural facts about London on 
a walking tour, a double decker bus tour, a river Thames tour, or a even a helicopter tour.



CHECK IN: 

Fri, 19 Oct 2018 02:00 PM.  

CHECK OUT: 

Tue, 23 Oct 2018 08:30 AM.  

ADDRESS: 

10 Air Street, Soho

PHONE: 

+44 20 7406 3333

INCLUSIONS:

Breakfast

4 NIGHTS
5 STARHotel Cafe Royal, London

Grand Deluxe Guestroom - Incl Breakfast

This luxury hotel in London enjoys an unrivaled setting on Regent Street where the elegance of Mayfair, 
energy of Soho and sophistication of St. James combine. It’s where history, culture, business and the stage 
are just steps away. That’s one reason why, for 150 years, people who make a difference have made their 
way through these doors. For Oscar Wilde and Muhammad Ali, Winston Churchill and David Bowie, David 
Chipperfield and Albert Adrià, Hotel Café Royal has always been the vibrant living room of London, the place 
to convene, converse and celebrate. 
 
A London landmark, the hotel features 160 contemporary guestrooms, including 54 suites and 7 signature 
suites. Each is designed with careful detail and features complimentary WiFi, Bang & Olufson entertainment 
systems, media hubs, Frette bed linen and Floris amenities. Certain Suites offer a complimentary minibar 
including snacks and soft drinks. 
 
After a busy day, guests can relax in the Akasha Holistic Wellbeing Centre, which features a state-of-the-art 
gym, a large lap pool, a sauna, a Hammam/steam room and a wide range of spa treatments.



PICK UP:  
Mon, 22 Oct 2018 09:00 
Hotel Cafe Royal London

DROP OFF:  
Mon, 22 Oct 2018 17:00

ADDRESS:  
London, United Kingdom 

PHONE:  
+44 20 7233 7030

INCLUSIONS: 

Free lunch pack 
Free walking tour 
Luxury Coach

MON, 22 OCT 2018
Total London Experience & 
London Eye - Full Day
Golden Tours Ltd

Kick off your exhilarating day out in London with a panoramic guided tour of the capital’s most well-loved 
landmarks. Familiarise yourself with one of the most popular cities in the world from the comfort of your 
seat, and use your camera or smart phone to get snap-happy. 
 
After driving past the historic royal wedding and coronation venue of Westminster Abbey in Parliament 
Square, you’ll have to tear yourself away from Westminster. The next stop is the equally enchanting St Paul’s 
Cathedral. Stretch your legs and explore this dominating church – the towering dome masks a number of 
tombs, memorials and intricately painted mosaics. See the world-famous Whispering Gallery, the Golden 
Gallery and the Stone Gallery as you discover more about Sir Christopher Wren’s masterpiece and the 
wedding venue of Princess Diana and Prince Charles. 
 
We can’t guarantee the Queen will be home (be sure to look out for the flag!), but a photo stop outside 
London‘s Buckingham Palace is still a royal treat. Watch the Queen’s Foot Guard march to the palace 
alongside a military band during the traditional Changing of the Guard ceremony – they’ll be decked out in 
their eye-catching red outfits and bearskin hats.  
We will visit Horseguards Parade when the ceremony is not available.



FRI, 26 OCT 2018

Amsterdam

Amsterdam is the Netherlands’ capital, known for its artistic heritage, elaborate canal system and 
narrow houses with gabled facades, legacies of the city’s 17th-century Golden Age. Its Museum 
District houses the Van Gogh Museum, works by Rembrandt and Vermeer at the Rijksmuseum, 
and modern art at the Stedelijk. Cycling is key to the city’s character, and there are numerous bike 
paths. From its earliest days, Amsterdam has been a bustling hub of commerce that welcomed 
other cultures with open arms. Learn more about this lovely canal-side city, including the rich 
history and development of its tolerant society. 
 
With world-class museums, quirky festivals, theatre, live music, laid-back bars and delightful 
restaurants, there’s never a shortage of things to do in Amsterdam!



CHECK IN: 

Fri, 26 Oct 2018 02:00 PM.  

CHECK OUT: 

Tue, 30 Oct 2018 07:00 AM.  

ADDRESS: 

Oudezijds Voorburgwal 197

PHONE: 

+31 20 555 3111

INCLUSIONS:

Breakfast

INCLUDES: 
Daily Full Breakfast Per Person

4 NIGHTS
5 STAR

Sofitel Legend The Grand 
Amsterdam Hotel
Opera Suite

Located between two gentle canals in the heart of the city, The Grand boasts a rich history; from a 15th-
century convent to royal lodgings, to the headquarters of the Admiralty to the City Hall of Amsterdam. 
The hotel offers five-star luxury in a unique ambiance, furnished with French elegance and grandeur. The 
spacious, luxurious accommodations, the exceptional food and beverage proposition, the historic meeting/
event venues and the indulgent SoSPA captivate and seduce everyone into visiting the hotel. 
 
Our hotel is ideally located in the heart of the historical city centre. Many attractions are just a short walk 
from the hotel, including Dam Square, Madame Tussauds and Body Worlds. You will also find numerous 
bars and restaurants surrounding the hotel. Just a short tram ride away, you’ll find the Anne Frank House 
or the iconic museums such as the Rijksmuseum and Van Gogh Museum. Here you will be amazed by 
beautiful works of arts. A boat trip on Amsterdam’s canals is highly recommended.



ADDRESS:  
Amsterdam, Netherlands 

PHONE:  
+44 (0) 20 3355 1240

INCLUSIONS: 

Hop on Hop off Ticket (valid for 48 
hours) 
Canal cruise at Amsterdam Canal 
Cruises or Lovers 
Multi-lingual commentary on canal 
cruise

SAT, 27 OCT 2018
Hop On Hop Off Tour with 
Cruise - 48 Hours
City Sightseeing Ltd

Our Hop on Hop off service is the easiest way to visit this vibrant city, which is filled with breath taking, never 
seen before sights. While on the bus or boat, we will tell you all the points of interests we are passing in 16 
languages, with our GPS system so you are able to learn more about this interesting, historical merchant city. 
You can use your ticket on our carefully designed route, allowing you to hop off at various points of interest in 
the city so you can discover even more of Amsterdam. 
  
Take advantage of our 48-hour discount ticket and plan your expedition using our downloadable map to 
visit more attractions or museums to explore this exciting city at your own pace. We offer a very frequent 
bus and boat service so you can hop on the bus or boat again to continue your expedition at the next stop. 
Redemption of voucher can be made at any bus top or on any bus.



TUE, 30 OCT 2018

Paris

Bonjour! The City of Lights welcomes you. Paris is the capital and most populous city of France. It 
is a major European city and a global center for art, fashion, gastronomy and culture. Its 19th-
century cityscape is crisscrossed by wide boulevards and the River Seine. Beyond such landmarks 
is The Eiffel Tower, a wrought iron lattice tower on the Champ de Mars. It is named after the 
engineer Gustave Eiffel, whose company designed and built the tower. The 13th-century Notre-
Dame de Paris, also known as Notre-Dame Cathedral or simply Notre-Dame, is a medieval Catholic 
cathedral on the Île de la Cité in the fourth arrondissement. The Louvre or the Louvre Museum, the 
world’s largest art museum, a historic monument and central landmark of the city. 
 
The Avenue des Champs-Élysées is an avenue in the 8th arrondissement of Paris, running between 
the Place de la Concorde and the Place Charles de Gaulle, where the Arc de Triomphe is located. 
The Arc de Triomphe de l’Étoile is one of the most famous monuments in Paris, from the top of the 
panoramic terrace, the view embraces all of Paris.



CHECK IN: 

Tue, 30 Oct 2018 02:00 PM.  

CHECK OUT: 

Wed, 31 Oct 2018 10:00 AM.  

ADDRESS: 

35 Rue De Berri

PHONE: 

+33 1 53 53 20 20

INCLUSIONS:

Breakfast

1 NIGHT
5 STARChamps Elysees Plaza Hotel

Executive Room - Incl Breakfast

Just step through the porch of this seven-story Luxury Haussman-style Hotel with its intimate, hushed 
lobby in the Champs Elysées quarter, to discover the Executive Guest Rooms, Junior Suites, Luxury Suites, 
Prestige Suites and unique bathrooms, the exceptional sizing, extreme refinement and quality of the 
furnishings, where all the materials and fabric were chosen with the utmost care. 
 
Renovated in a Classical Chic style, most of the Guest Rooms and Suites boast old mouldings along the 
ceilings, marble mantlepieces, broad windows overlooking either Berri or Artois Streets or the courtyard. And 
the top-floor Guest Rooms and Luxury Suites provide a splendid view of Paris rooftops. 
 
Explore the Art of Living of the Romantic during your stay at the 5-star Champs-Élysées Plaza hotel. Let 
yourself be seduced by the elegance, the singularity and the comfort of our hotel. From the luxurious and 
refined rooms to the exceptional Spa via the first-class restaurant, you will be charmed from the minute you 
arrive.



PICK UP:  
Tue, 30 Oct 2018 18:00 
Champs Elysees Plaza Hotel

DROP OFF:  
Tue, 30 Oct 2018 22:00 
Champs Elysees Plaza Hotel

ADDRESS:  
France 

PHONE:  
+33 (0)1 53 09 82 82

INCLUSIONS: 

VIP Passes 
3 Course Dinner 
Entertainment 
Transfers

TUE, 30 OCT 2018
Moulin Rouge VIP dinner 
and Show
Moulin Rouge

The theatre lights go down, the curtain is raised…and the entire troupe appears on stage, under the admiring 
gaze of the audience, who find themselves entering the Garden of the Moulin Rouge to discover the magical 
atmosphere of the place ! A touch of nostalgia. From this moment on, the spectators let themselves be 
enthralled by the beauty of the Doriss Girls and the Doriss Dancers! 
 
Lights, music, on stage! At nightfall, follow your maitre d’ by the little door of the VIP balcony (and avoid the 
line). At the top of a private balcony (24 seats only), be our special guests in the effervescent spirit of a real 
Parisian party. 
 
The stage is already set for the big night: champagne prestige bubbles, culinary creations, macarons’ thrill, 
shimmering feathers, and… most of all, you. Below the wings of the Moulin Rouge, our celebrated Féerie 
show will enchant you. Do not forget your Moulin Rouge present as you leave.



SAT, 03 NOV 2018

Santorini, Greece

Santorini is one of the Cyclades islands in the Aegean Sea. It was devastated by a volcanic 
eruption in the 16th century BC, forever shaping its rugged landscape. The whitewashed, cubiform 
houses of its 2 principal towns, Fira and Oia, cling to cliffs above an underwater caldera (crater). 
They overlook the sea, small islands to the west and beaches made up of black, red and white lava 
pebbles. 
 
Santorini is considered to be the most sought after place for a romantic getaway in Greece, 
since there are not many places in the world where you can enjoy exquisitely clear waters while 
perched on the rim of a massive active volcano in the middle of the sea! The island has a growing 
reputation as a “wedding destination” for couples not only from Greece but from all over the world.  
 
Firá is the picturesque capital of the island; perched high up on the edge of the Caldera, it looks like 
a marvellous painting. Firá, together with Oia, Imerovígli and Firostefáni located high above on a 
cliff, make up the so-called “Caldera’s eyebrow”, the balcony of Santorini, which offers an amazing 
view of the volcano.



CHECK IN: 

Sat, 03 Nov 2018 02:00 PM.  

CHECK OUT: 

Mon, 05 Nov 2018 10:00 AM.  

PHONE: 

+30 21 0805 0006

INCLUSIONS:

Breakfast

2 NIGHTS
5 STARAntoperla Luxury Hotel & Spa

Santorini Luxury Suite - Incl daily breakfast

Antoperla Luxury Hotel & Spa is located relatively near Perissa beach but at such a distance which ensures 
you the peace, quiet and privacy you seek. Combined with the fact that it is the one and only hotel spa in 
Perissa and that it boasts 18 private pools, it offers complete relaxation, well-being, and rejuvenation. 
 
Its romantic atmosphere, highly aesthetic spaces, rich array of facilities and services as well as its authentic 
hospitality constitute for a unique holiday experience you will enjoy during your stay at Antoperla luxury hotel 
& spa, in enchanting Santorini. 
 
Enjoy the private surroundings and excellent services we offer you with inspiring spaces designed with 
you in mind. Total revitalization, mental wellbeing & stimulating therapies in a harmonized environment to 
achieve ultimate relaxation & spiritual serenity. 
 
Antoperla is situated in an ideal setting ensuring you privacy, located only 100 meters from Perissa Beach in 
Santorini.



INCLUSIONS
•	 Internal flights within XXXX

•	 Accommodations as listed in the 
itinerary

•	 Airport transfers as listed

•	 Touring as listed in the itinerary

•	 Meals as listed

EXCLUSIONS
•	 Internal flights not within XXXXX

•	 Accommodations not as listed in 
the itinerary

•	 Airport transfers not as listed

•	 Touring not as listed in the itinerary

•	 Meals as not listed

Price

Financial Summary Currency Price

Antoperla Luxury Hotel & Spa 
Santorini Luxury Suite - Incl daily breakfast

AUD 50

Total AED 50

Package price: $XXXX total price for X adults  
Total deposit required to secure your reservation: $XXXX(by wire transfer) or $XXX(by credit card) 
plus the full cost of airline tickets $XXXX (by credit card).

The above package price is discounted for check/wire transfer payment, should you wish to pay by 
credit card an additional 3% fee will apply for MasterCard, Visa, Discover or American Express.

Travel Company quotes/itineraries are quoted in US$ based on the current exchange rate for the 
Australian, New Zealand or Fijian dollars, Euro or respective local currency. We reserve the right to 
adjust prices due to fluctuations in foreign exchange rates. To absolutely guarantee your package 
price we recommend paying your balance in full upon confirmation of your itinerary. Should you 
choose not to settle your account in full upon confirmation of your itinerary, your final balance will be 
recalculated at the current rate of exchange and invoiced for payment six weeks before departure.

Prices will not be changed after full payment has been received by Travel Company for the final invoice 
price. A full copy of the Travel Company Terms & conditions are available upon request from your 
Travel Company consultant or by visiting; http;//www.TravelCompany.com/conditions.htm

For payment by credit card a signed Credit Card Authorisation Form is required which will 
acknowledge you have authorised us to charge your credit card and have read, understand and agree 
to the Terms & Conditions.

Securing your booking:  
A non-refundable deposit of 20% of your package price is required at the time of making the 
reservation, if the reservation is made more than 42 days prior to departure. Deposits exceeding 20% 
of your package price are required for certain escorted tours, rail journeys, cruises and exclusive island 
resort hotels. Your Travel Company consultant or travel agent will advise you of the required additional 
deposit at the time of making your reservation.

In addition to the standard deposit your airline reservations require payment in full to guarantee the 
reservation and the airfare. It is imperative that the names on your airline reservations match the 
names on your passports and as such you must provide a copy of the picture page of the passport for 
each traveller on the reservation.

The airline tickets sold to you often carry highly restricted rules, each airfare is different, please 
contact your Travel Company consultant for specific fare rules. Where we are in a position to do so, 
we will confirm your arrangements immediately upon receipt of the deposit so that your vacation is 
secured. Sometimes, we are unable to confirm certain arrangements immediately (for example; where 
accommodation is only available upon request) and in this case we shall confirm all arrangements 
to you once we have received the supplier confirmation(s). In the unlikely event a hotel/tour choice is 
fully booked your Travel Company consultant will offer a suitable alternative. 



Terms and Conditions

Passports & Visa requirements:

All passengers require a passport (valid for 3-6 months beyond the 
date of return) for entry into certain countries. It is the passenger’s 
responsibility to have a valid passport and the necessary visas for 
the countries being visited. US Passport holders do not require a 
visa to enter New Zealand, Fiji, Tahiti or Cook Islands. An Electronic 
Travel Authority (ETA) is required to enter Australia in addition to your 
passport if you originate from an ETA eligible country, otherwise a visa 
is required.

Changes to your vacation:

Should you wish to make changes to your final travel itinerary you 
must notify us as soon as possible. Whilst we endeavour to assist 
we cannot guarantee we will be able to meet any such requests 
and cancellation of a previously confirmed service will be subject 
to the cancellation conditions set out below under “cancellation 
of your vacation”. Any amendments to an airline ticket departure 
date or routing will be subject to the airline amendment fees plus 
$75 per person. For certain airfares, changes cannot be made after 
reservations have been ticketed. 

Cancellation of your vacation:

Cancellation of your trip must be received in writing. Your ground 
arrangements cancellation charges are calculated as at the date when 
the written cancellation is received by us and as a percentage of your 
package price excluding any travel insurance premiums which are 
generally non-refundable if you cancel. Most airline tickets are non-
refundable once purchased, however should any refund apply we will 
process the refund on your behalf less an administration fee of $75 
per person.

Cancellation charges:

Period before departure within which written notice is received

43 days or more Deposit Only + non-refundable/penalty airline tickets

14 days-Day of departure/during tour 100% trip cost + non-refundable/
penalty airline tickets

Please note that, for certain hotels, cruises, tours etc., the cancellation 
charges more than 15 days before departure may be higher than those 
shown above. Depending on the reason for cancellation, you may be 
able to claim for these cancellation charges under your insurance 
policy. Claims should be submitted directly to the insurance company 
concerned. Where any cancellation reduces the number of passengers 
traveling together on a family, friends or group trip we will recalculate 
the updated package price and re-invoice you accordingly.

Special requests:

If you have any special requests, please inform us at the time of 
making your booking. We will make every attempt to ensure that the 
request is honoured; HOWEVER we cannot guarantee such special 
requests will be met. 

Baggage allowances:

No two airlines follow the same baggage policy. As a rule, you are 
permitted the International baggage allowances (minimum 25 kilos) 
when all your flights are issued on the same coach ticket. If you 
have different airlines issued on separate tickets, different baggage 
allowances will apply on your trip. When travelling in premium 
economy, business and first class, additional baggage allowances 
will apply. In most cases your individual baggage allowance is clearly 
listed on your airline Eticket receipt or outlined in this itinerary. For 
smaller aircraft, should you have any questions please ask your Travel 
Company consultant. Note for certain small aircraft & helicopter 
transfers a restrictive baggage allowance will apply. In such cases 
your Travel Company consultant will advise you of the restrictions 
and in most cases baggage can be stored at the airport or operator’s 
departure location should your wish to.

Seat assignments:

Where possible your Travel Company consultant will pre-assign 
complimentary seating when available. In many cases the airlines 
flying to Australia, New Zealand & the South Pacific no longer offer 
complimentary pre-assigned seating and seats can now be selected 
on the airline website. If you would like to pre-purchase seating for 
your flights please use the airline booking number listed on your 
flight itinerary/Eticket receipt and select seats and pay directly to the 
relevant airline. When selecting seats you will be given many options 
to consider besides standard seating such as extra legroom and 
exit rows. If you would like to receive pricing options to upgrade your 
seat to a Skycouch, premium economy or business class seat please 
contact your Travel Company consultant for an exact quote.

Frequent Flyer Mileage accrual:

Most airlines that fly to Australia, New Zealand & the South Pacific 
partner with US-based airlines to enable you to accrue mileage on 
a partner airline. Your Travel Company consultant can enter your 
frequent flyer number into your reservation but by doing so is not a 
guarantee of mileage accrual. Many airlines no longer pay mileage 
on the lowest coach booking classes. In many cases, no mileage will 
apply for sale fares and in most discounted coach class airfares the 
maximum mileage accrued is 50%. Premium economy, business class 
and first class reservations usually earn full and bonus mileage. Travel 
Company does not take responsibility for the airlines policies for non-
credit of mileage for certain airfare booking classes. Please ask your 
Travel Company consultant if you require more information.

Keeping informed on the move:

To keep informed of any possible flight schedule changes or 
cancellations whilst you travel we recommend downloading the 
Tripigo application if you travel with a Smartphone or tablet. We 
can use your preferred email address and you will receive email 
notifications from the airlines in regard to your flights. As well as flight 
notifications, the app provides many more features whilst travelling 
such as local airline contact numbers, directions to your departure 
airport and local weather conditions.


